1.0	ABSTRACT





	This Item establishes the requirements for manufacturer’s and authorized manufacturer’s representatives.





2.0	REFERENCES:  None





3.0	TECHNICAL REPRESENTATIVES





	3.1	Manufacturer’s technical representative and authorized technical representative are directly employed by the manufacturer or authorized by the manufacturer, respectively, to perform maintenance, repair, service, troubleshooting, installation, and modification on the equipment or machinery specified in the work item.





	3.2	Technical representatives who are not authorized by the manufacturer to perform maintenance, repair, service, troubleshooting, installation, and modification on the equipment or machinery specified in the work item shall have the following minimum qualifications:





		3.2.1	At least five years' experience which includes formal training in a field service organization as an authorized manufacturer's technical representative for the type of equipment or systems being serviced, repaired, installed, modified, or relocated.  





		3.2.2	At least two years' experience as an independent authorized technical representative for the type of equipment or systems being serviced, repaired, installed, modified, or relocated.





		3.2.3	References from at least three different clients for whom service was provided on the type of equipment or systems being serviced, repaired, installed, modified, or relocated.





		3.2.4	Ability to procure parts and access to manufacturer’s drawings for the equipment or machinery specified in the work item.





4.0	REPORT





	The manufacturer’s representative’s report shall fully state the manufacturer's representative's observations and recommendations, evaluate required repairs and parts, and state that the equipment and/or system has been installed, repaired, modified, adjusted, disassembled, reassembled, and tested in accordance with the manufacturer's requirements.  The manufacturer’s representative’s report shall specifically approve the Contractor's work as satisfactorily meeting warranty requirements, and explicitly enumerate existing deficiencies. 
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