PAST PERFORMANCE QUESTIONNAIRE
COMPANY BEING REVIEWED: ____________________________________________________

REVIEWER:

Name: ___________________________________________________________________________

Company: ________________________________________________________________________

Please summarize contractor performance in each of the areas below.  Assign a rating of  0 (Unsatisfactory), 1 (Satisfactory).  

	Quality
	Timeliness
	Business Relations
	Customer Satisfaction
	Vessel Handling

	
	
	
	
	

	Comments:




Return completed form to COMSC N1021 at FAX (202) 685-5966 (alternate 202 685-5965).

Questions on this review can be directed to Mr. James Carney (202) 685-0514 or james.j.carney@navy.mil 

Guidance is provided below to assist in making the evaluation.

	Rating
	Quality
	Timeliness
	Business Relations
	Customer Satisfaction
	Vessel Handling

	0 – 

Unsat
	Nonconformance requires major agency resources to ensure achievement of contract requirement
	Delays in reporting for work require major agency resources to ensure achievement of contract requirement
	Responses to inquiries are somewhat effective and responsive
	Vessels/facilities using tug services have some severe complaints with level of service provided
	Tugs services are barely provided in a safe and seamanlike manner

	1 – Satisfactory
	Non conformance requires minor agency resources to ensure achievement of contract requirements
	Delays in reporting for work require minor agency resources to ensure achievement of contract requirement
	Responses to inquiries are generally effective and responsive
	Vessels/facilities using tug services have some minor complaints with level of service provided
	Tug services are generally provided in a safe and seamanlike manner


