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This survey is intended to help Military Sealift Fleet Support Command understand your views on your work life within the organization and onboard your ship.  MSFSC will use the data gathered from surveys to review and design programs that will help it better recruit and retain its civil service mariners.
There are three pages to this survey.  It will take you about 15 minutes to complete and your responses will be kept confidential.  Please be honest when responding to each statement and question.
	1
	Please indicate your reason for separating
             (   Retirement
             (   Resignation
             (   Involuntary Termination

             (   Other
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There are many factors that may have led to your decision to leave.  Please indicate the importance of the following factors in making your decision.  Your input on the following areas will provide valuable information and is sincerely appreciated:
	How important were the following in your decision to leave:
	Extremely Important
	Fairly Important
	Neutral
	Not  Important
	Not  At All Important

	2
	Shipboard environment (food, living accommodations)
	(
	(
	(
	(
	(

	3
	Pay
	(
	(
	(
	(
	(

	4
	Opportunity for advancement
	(
	(
	(
	(
	(

	5
	Benefits package (EBIS, workers’ comp, leave, etc.)
	(
	(
	(
	(
	(

	6
	Ability to take leave
	(
	(
	(
	(
	(

	7
	CIVMAR Support Unit (CSU)/pool (East/West)
	(
	(
	(
	(
	(

	8
	Co-workers
	(
	(
	(
	(
	(

	9
	Supervisors
	(
	(
	(
	(
	(

	10
	Detailers
	(
	(
	(
	(
	(

	11
	Length of tours
	(
	(
	(
	(
	(

	12
	Training opportunities
	(
	(
	(
	(
	(

	13
	Timely relief from ship assignments
	(
	(
	(
	(
	(

	14
	EEO discrimination among CIVMARs
	(
	(
	(
	(
	(

	15
	Job satisfaction
	(
	(
	(
	(
	(

	16
	Personal reasons
	(
	(
	(
	(
	(

	17
	Medical reasons
	(
	(
	(
	(
	(

	18
	Other employment opportunities
	
	
	
	
	

	19
	Benefits with another employer
	(
	(
	(
	(
	(


	20
	Other:
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We continuously strive to improve the programs and processes that affect the lives of our employees.  Your input on the following areas will provide valuable information and is sincerely appreciated.
	How satisfied were you with the following services:
	Very Satisfied
	Somewhat Satisfied
	Neutral
	Somewhat Dissatisfied
	Very Dissatisfied
	Not Applicable

	21
	Hiring process
	(
	(
	(
	(
	(
	(

	22
	Resolving pay issues
	(
	(
	(
	(
	(
	(

	23
	Resolving benefits issues (health plans, TSP, workers’ comp, etc.)
	(
	(
	(
	(
	(
	(

	24
	Ability to take leave
	(
	(
	(
	(
	(
	(

	25
	Promotion process
	(
	(
	(
	(
	(
	(

	26
	Evaluation process
	(
	(
	(
	(
	(
	(

	27
	Detailing/placement process
	(
	(
	(
	(
	(
	(

	28
	Detailing/placement services
	(
	(
	(
	(
	(
	(

	29
	Issuing travel orders
	(
	(
	(
	(
	(
	(

	30
	Processing travel claims
	(
	(
	(
	(
	(
	(

	31
	Opportunity for advancement
	(
	(
	(
	(
	(
	(

	32
	On the job training
	(
	(
	(
	(
	(
	(

	33
	Career planning
	(
	(
	(
	(
	(
	(

	34
	Your work (duties and responsibilities)
	(
	(
	(
	(
	(
	(

	35
	CIVMAR Support Center 
	(
	(
	(
	(
	(
	(

	36
	CIVMAR Support Unit services (East/West pools)
	(
	(
	(
	(
	(
	(

	37
	Shipboard management
	(
	(
	(
	(
	(
	(

	
	
	
	
	
	
	
	


	38
	Other:
	


	Please indicate your level of agreement or disagreement with the following statements:
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	39
	MSC/MSFSC employs qualified mariners.
	(
	(
	(
	(
	(

	40
	I would take another job as a mariner with another company.
	(
	(
	(
	(
	(

	41
	I would recommend MSC/MSFSC for employment to friends and family.
	(
	(
	(
	(
	(
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	42
	How long were you employed as a CIVMAR?

( 0-3 years
( 4-7 years
( 8-12 years
( 13-18 years
( 19 & Over years

	43
	What is your age group?

( 18-29

( 30-39

( 40-49

( 50-59

( 60 and Over
	44
	What is your gender?

( Male

( Female




	45
	What was your last rating/job position while employed? (please only select one)

	
	Deck and Comms
	
	Engineering
	
	Supply and Medical Department

	(
	Licensed Officer
	(
	Licensed Engineer
	(
	Staff Officer

	(
	Unlicensed Deck
	(
	Unlicensed Engineer
	(
	Unlicensed Supply


	46
	Additional Comments
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