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MSC APMC EMPLOYEE BENEFITS UPDATE


THRIFT SAVINGS PLAN (TSP) - -PERSONAL IDENTIFICATION NUMBERs (PIN) AND CONTRIBUTION ALLOCATIONS

How do I get a PIN? Every new TSP participant receives a letter containing a four-digit computer-generated PIN. Once you have your PIN, however, you can change it to a 4-digit PIN of your choice, either in the Account Access section of the TSP Web site (after logging in with your Social Security number and computer-generated PIN) or over the ThriftLine. The change will be effective immediately.

If you lose or forget your PIN, you can request a new computer-generated PIN in the Account Access section of the TSP Web site (before logging in) or over the ThriftLine. Once you have requested a new PIN, your old PIN will become invalid. You will receive your new PIN in approximately 10 days. You can also obtain a new PIN by submitting a written request, including your Social Security number and signature, to the TSP Service Office. You will then receive your new PIN in the mail about 10 days after the TSP receives your written request.

Is my PIN for the TSP Web site the same as my ThriftLine PIN? 

Your TSP PIN is the same for both the TSP Web site and the ThriftLine. To access TSP account information from the Web site or the ThriftLine, you can only use the 4-digit PIN, which you obtained from the TSP. The only way to request a TSP PIN is from the TSP — either electronically through the TSP Web site at http://www.tsp.gov , the ThriftLine at (504) 255-8777, or by mail through the TSP Service Office, National Finance Center, PO Box 61135, New Orleans, LA 70161-1135.  In all cases, your new PIN will be mailed to you. 

Can I call the TSP Service Office to find out my PIN? 

No. Since your PIN, along with your Social Security number, identifies your account in the TSP record keeping system, no one should know your PIN but you. That's why a computer randomly assigns it or you make up your own and enter it electronically. If TSP Service Office representatives were to give out your PIN to callers over the telephone, it would violate one of the two important safeguards protecting your account information. 

How can I help to keep my TSP account information secure? 

You can take the following steps: 

· Close your browser after viewing TSP account information. 

· Keep your PIN in a secure place. 

· Change your PIN immediately if you think someone else has learned it. 

How do I make a contribution allocation? 

You can specify the way you want your contributions to be invested on the TSP Web site or over the ThriftLine, or by submitting Form TSP-50, Investment Allocation, to the TSP Service Office. If you have not previously invested in the F, C, S, or I Fund, you will be asked to acknowledge the risk of investing in these funds before you are allowed to proceed with your contribution allocation.  Contribution allocations made on the Web site or the ThriftLine will generally become effective within two business days.  Allocations made by submitting Form TSP-50 generally will become effective within two business days of the date the TSP receives your completed form. The Web site and the ThriftLine are the most efficient ways of making a contribution allocation.

What if I do not make a contribution allocation? 

Contributions, including your agency contributions if you are FERS, will be invested in the G Fund until you make a contribution allocation on this Web site or the ThriftLine, or send in Form TSP-50.   If your account was established before May 1, 2001, the TSP will derive your contribution allocation from the information in your TSP records.

ADDITIONAL INFORMATION

Questions regarding TSP may be directed to Ms. Rhonda Toomer at (757) 417-4283, DSN 537-4283 or email Rhonda.Toomer@msceast.msc.navy.mil or Mrs. Rebecca Landick at (757) 417-4277 or DSN 537-4277 or email Rebecca.Landick@msceast.msc.navy.mil. 
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