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	MSC APMC EMPLOYEE BENEFITS UPDATE


	Thrift Savings Plan (TSP) 

Starts Toll Free Service


The Federal Retirement Thrift Investment Board recently announced that it ill begin providing toll-free telephone service to Thrift Savings Plan participants and beneficiaries beginning July 1. 

Those using the toll-free service will be able to obtain TSP account or transaction information via the ThriftLine's automated telephone service 24 hours a day, 7 days a week. They will also be able to speak to a participant service representative at one of two TSP call centers between the expanded hours of 7 a.m. to 9 p.m. Eastern time, Monday through Friday.

There will be two TSP call centers located in different geographical areas. They will complement each other during normal operations and "back-up" each other during weather-related or other local events which could otherwise interrupt service.

Beginning July 1, for calls from the U.S., Canada, Puerto Rico, and the Virgin Islands, the primary toll-free number will be 877-968-3778 and the TDD number for the hearing impaired will be 877-847-4385. The current number 504-255-8777 should be used for all other international calls.

Questions Regarding TSP.  Additional information about the Thrift Savings Plan is available at the MSC web site at www.msc.navy.mil/civmar/benefits or the TSP web site at www.tsp.gov.   If you have any questions please call (800) 793-5784 from 8:00 a.m. – 8:00 p.m. Eastern time, Monday through Friday.  You may also send your email questions to civmar@marinersupport.com
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